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Internal view – importance to the business

We carried out a materiality assessment 
during 2016 to review our current priorities, 
to help us better understand stakeholder 
views on key topics and to identify emerging 
risks and opportunities.

The assessment considered and ranked 
a wide range of issues. It took account of 
how important each issue is to our business 
strategy; which issues could represent 
a signifi cant risk or opportunity for the 
business; how important each issue is 
to our key stakeholders (including investors, 
customers, employees, communities and 
local government); and whether our business 
operations could have a signifi cant negative 
or positive impact on an issue. Further details 
are included on page 44.

Findings and next steps

The results of the materiality assessment 
are highlighted on our materiality matrix 
(see right). The issues are grouped into 
six themes: customers and communities; 
our people; environment; supply chain; 
economic and governance. The issues of 
most importance to both the business and 
our external stakeholders are shown 
in the top right corner.

During 2017 we will be using the fi ndings 
and stakeholder feedback to help us 
further develop our sustainability strategy 
and reporting.
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Low

 Employee engagement

X Public policy
‡ Innovation

 Charitable giving

  Labour relations 

 Waste and recycling 

X Executive pay

 Greenbelt development 

 Sustainable materials and sourcing
‡ Local ec impacts

 Ethical sourcing

Sustainable transport 

Water use effi ciency 

Air quality 

Accessible and adaptive homes 

Biodiversity 
Health, safety
and wellbeing 

 Placemaking, design and community infrastructure  

Customer service Site environmental management 

Flood risk 

Business ethics and corporate governance X

Operational energy and carbon 
Tax X 

 Diversity and inclusion  Access to skills

‡ Availability of land

 Brownfi eld

 Remediation

 Planning and community engagement

 Effi cient homes

‡ Supply of housing

 Affordability of housing

 Customers and communities

Accessible and adaptive homes
Affordability of housing
Charitable giving
Customer service
Effi cient homes
Placemaking, design and community infrastructure 
Planning and community engagement

 Environment

Air quality 
Biodiversity
Brownfi eld 
Flood risk
Greenbelt development 
Operational energy and carbon 
Remediation
Site environmental management 
Sustainable materials and sourcing
Sustainable transport 
Waste and recycling 
Water use effi ciency

 Supply chain

Ethical sourcing
Modern slavery

 Employment

Access to skills
Diversity and inclusion
Employee engagement
Health, safety and wellbeing
Labour relations

 Economic

Availability of land
Innovation
Local economic impacts
Supply of housing

 Governance

Business ethics and corporate governance
Executive pay
Public policy
Tax
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OUR MATERIAL ISSUES

We want to make sure we are focusing on the sustainability issues 
that matter most, both for our business and our stakeholders. 

Modern slavery
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